
 
T5007 Tax Slips 
Information for Clients 

  
What is a T5007 Tax Slip? The Canada Revenue Agency (CRA) requires that everyone 

who receives provincial income assistance or disability 
assistance reports this income on his or her tax return. Clients 
who receive more than $500 in assistance receive a T5007 
tax slip to help them prepare their tax returns. The income 
shown on the T5007 is not taxable but is used to calculate 
entitlement to federal tax credits like the GST credit and Child 
Tax Benefit. 

  
When are T5007s mailed? T5007s will be mailed to clients by the fourth week in 

February. 
  
Questions? Call the T5007 information line of the Ministry of Housing and 

Social Development: 
Toll-Free in North America: 1 877 815-2363 
Hours of Operation are: 8:15 a.m. – 4:15 p.m, Monday to 
Friday 

  
What if I didn’t receive a T5007? The Ministry of Housing and Social Development provides 

duplicates of T5007s. Clients can obtain the information they 
need to complete their tax return by: 
1. Calling the T5007 information line 1 877 815-2363 to obtain 
their T5007 total over the phone (they do not need to attach 
an actual T5007 to their tax return); or 
2. Going to their Employment and Income Assistance Office 
and requesting a print-out of their TAX-Q screen. 

  
Assistance months included in T5007s 
All reportable assistance issued in the calendar year is 
included on the tax slip. Usually, this will be for the assistance 
months from January to December. 
Assistance included in T5007s 
Most of the assistance included on the T5007 is for basic 
support and shelter. 
Assistance not included in T5007s 
Medical and health supplements, child care subsidy 
assistance, and crisis supplements are not included on the 
T5007. 

How are T5007s calculated? 

Requesting detailed T5007 calculation 
If you wish to review your T5007 calculation, your 
Employment and Income Assistance Office can provide a 
print-out of the TAX-Q screen upon request. 
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